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For any CE certificates earned on or after May 15, 2024, a PDF of the CE certificate will be generated 
automatically in your Provider Portal. An email will notify you when your CE certificate is ready to download. At 
that time you can log into your Provider Portal where you will see easy instructions on how to download and 
print the certificate.

 CE certificates from trainings prior to May 7, 2024 are not available at this time.

How to Print CE Certificates

1.	 	 To begin, log in to the Provider Portal. From the Portal welcome page, select the “Training Dashboard.”

2.		 Under “Past Trainings”, locate the training for which you want to download the CE certificate and click on 
“Click Here for CE Document Download”.

If you have questions, feel free to contact our Star Providers Support Team for your specific state.

All states except Indiana and Ohio:  SBHPSupport-ggg@usuhs.edu

		  Indiana:  SBHPadmin@purdue.edu  		  Ohio: Ohioadmin@starproviders.org
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