STAR BEHAVIORAL

HEALTH PROVIDERS

How to Toggle Accepting/Not Accepting New Clients '

To provide the most updated information to service members, veterans and their families looking for care, we're
asking you to indicate on your directory listing on an ongoing basis whether you're currently accepting referrals

at your location(s).
1. To begin, log in to the Provider Portal. From the Portal welcome page, select “Directory Listing.’
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Welcome to the Star Providers Portal!

Here you can join the directory, edit a current directory listing, add your renewed license, update your office location and contact

information, and view your referrals from starproviders.org.

Directory Listing Training Dashboard Received Referrals Community Hub

ng nn o

i n (32

2. Select Office/Pacts Locations and click on the “Edit” button for your location.
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3. The “Currently Accepting Referrals” box is automatically checked by default. If you are temporarily unable to
accept referrals, uncheck the box and then click “Save”. Please note that this is intended to be for a limited
time only since we need a robust directory of providers available to serve clients. In order to remain listed on
the directory, there is a maximum window of three-months during which a provider can not accept referrals.
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4. If you have multiple locations, you will need to check/uncheck the box for each location.

5. As your capacity changes over time, please remember to log back in to change this status to reflect your
current situation. You can change as often as needed.

6. When you indicate you're not currently accepting new clients, your directory listing will still be active,
but it will reflect that you are not accepting new clients, ensuring clear communication for those seeking

behavioral health services.

Provider Name

Licensed Professional Counselor
Provider Name, MA, LPC

Phene: (999) 123-4567

Address: 123 Chestnut Street, Anywhere, MD, 21214

Not Accepting New Clients

Personal Statement

Example personal statement here.

If you have questions, feel free to contact our Star Behavioral Health Providers Support Team for your specific state.

All states except Indiana and Ohio: SBHPSupport-ggg@usuhs.edu
Indiana: SBHPadmin@purdue.edu Ohio: Ohioadmin@starproviders.org
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