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How to Update Practice Location
1.	 	 To begin, log in to the Provider Portal. From the Portal welcome page, select “Directory Listing.”

2.		 Click on the “Office/Pacts Locations” tab from the left side menu. Click on “Edit” for the location you wish to 
update.
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If you have questions, feel free to contact our Star Behavioral Health Providers Support Team for your specific state.

All states except Indiana and Ohio:  SBHPSupport-ggg@usuhs.edu

		  Indiana:  SBHPadmin@purdue.edu  		  Ohio: Ohioadmin@starproviders.org

3.		 You can now make changes to everything from your practice name and address, to website, current status 
and payment options. Click on “Save” when done.


